Company Profile

Pump Solutions from a World Leader

Iwaki America Inc. is one of over 20 global centers for the
manufacturing and support of lwaki pumps. Our 50 plus
years of pump design engineering has made us a world-
wide leader of the best chemical handling equipment used
in OEM, Industrial, Chemical Process and Semiconductor
applications. lwaki America, along with Walchem, an Iwaki
America Inc. Company share a state-of-the-art manufacturing
facility in Holliston, Massachusetts.

WALCHEM

An Iwaki America Company

IWAKI

Located 30 miles southwest of Boston, Iwaki America, Inc.
and Walchem are strengthened by sharing combined ad-
ministration and corporate management resources, yet each
company maintains and focuses on its own research and
development, sales, customer service and manufacturing.
Our modern facilities provide enhanced communications
between all departments and allows for enthusiastic and
productive employees, many of whom have been with the
company for decades. We utilize the best data management
techniques to serve our customers in the excellent manner

they have come to expect from us.
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Quality Statement

Iwaki America recognizes the importance of providing true value to its
customers from the initial stages of design specification review to the manu-
facturing and support of the final product. It is our goal to provide the best
technical solution possible and the highest quality product in every pump
design we produce. With over 900,000 pumps manufactured annually, our
quality has been proven by our customers’ satisfaction and documented
defect rate of less than 0.01 %.

All products are manufactured under an 1IS09001:2008 quality system with

the required design process, materials control and manufacturing documen-
tation in place to certify our products will meet the performance and quality
specifications required by our users.

Our organization’s commitment to quality is integral with our mission state-
ment reinforcing the importance of providing superior products and just as
important, superior customer service. Iwaki quality is not just in the physi-
cal product, but in every aspect of our business.

Iwaki Japan Saitama Plant

The Saitama plant commenced
operations in 1974 and has

- ; implemented modern
manufacturing technologies to increase production efficiencies in the manu-
facture of a wide variety of products in small lots. The Saitama plant primarily
produces large pumps.

Iwaki Japan Miharu Plant

The Miharu plant was estab-
R ' e lished in 1977 in Miharu as a
mass-production small pump facility. In 1992, this plant introduced a CIM
(computer integrated manufacturing) system to become a dedicated fac-
tory for small pumps for OEM use, primarily producing the MD series of
magnetic-drive pumps, Iwaki’s best-selling product.
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